
The National CASA Association  
Volunteer Training Curriculum

Independent Study Manual
2007 Revision



National Court Appointed Special 
Advocate Association © 2007

National Court Appointed  
Special Advocate Association
100 West Harrison Street
North Tower, Suite 500
Seattle, WA 98119
(800) 628-3233
nationalcasa.org
 
The National CASA Association, 
together with its state and local 
members, supports and promotes 
court appointed volunteer advocacy  
for abused and neglected children  
so that they can thrive in safe,  
permanent homes.

This project was supported by 
Cooperative Agreement No. 2007-CH-
BX-K002 from the Office of Juvenile 
Justice and Delinquency Prevention, 
Office of Justice Programs, U.S. 
Department of Justice. Points of view 
or opinions in this document are those 
of the author and do not necessarily 
represent the official position or 
policies of the U.S. Department of 
Justice. 

Acknowledgments
Special thanks to everyone who participated in this  

collaborative design process!

National CASA Curriculum Advisory Committee

Terene Bennett, Training Specialist, National CASA, Atlanta, GA

Cindy Bizzell, North Carolina Judicial Branch Education Manager, Raleigh, NC

Kim Deer, CASA Program Manager, Okmulgee County Family Resource Center, Inc., 
Okmulgee, OK

Rebecca Grossman, Training Specialist, National CASA, Seattle, WA

Marion Hallum, State Director, Alaska CASA, Anchorage, AK

Dee Horn, Volunteer, Fulton County CASA, Atlanta, GA

Jennifer King, Program Operations Director, Georgia CASA, Atlanta, GA

Isabel Morales, Senior Project Associate, Casey Center for Effective Child Welfare Practice, 
New Haven, CT

Diane Robinson, Co-Coordinator, Court Improvement Project/CASA Volunteer,  
Little Rock, AR

Susanne Smith, Program Manager, 4th Judicial District Guardian ad Litem Program, 
Minneapolis, MN

Janet Ward, Program Services Specialist, National CASA, Columbus, IN

Brian Washburn, Training Director, National CASA, Seattle, WA

Carol Weisheit, Contract Trainer/Former State Director, Illinois CASA, Normal, IL

Ben Wilkins, Recruitment and Training Director, Dallas CASA, Dallas, TX

Production Team

Sally Wilson Erny, Chief Program Officer, National CASA, Seattle, WA

Jennie Goode, Curriculum Writer and Editor, Seattle, WA

Rebecca Grossman, Training Specialist, National CASA, Seattle, WA

Sharon Heiber, Writer/Editor, National CASA, Seattle, WA

Joanne Lauterjung Kelly, Graphic Designer, Muse Indigo, Seattle, WA

Anne Mathews, Curriculum Proofreader, Seattle, WA

Brian Washburn, Training Director, National CASA, Seattle, WA 



How to Use the 
Independent  
Study Manual

The National CASA Association Volunteer Training Curriculum is 
designed to give you a solid base of knowledge and skills to begin your 
volunteer work. The Independent Study Manual will serve as your guide 
during training and will continue to be an important resource to which 
you refer throughout your service as a CASA/GAL volunteer.

The manual begins with an overview of the CASA/GAL volunteer role, 
the need for volunteer advocates, and the history of child advocacy in 
the United States. It then moves into specific skills and knowledge you 
need in order to work effectively with children and families. Next, you 
learn about the specific steps you will follow once you are assigned to 
a case, from gathering information and taking notes to writing court 
reports and monitoring a case. The final chapter covers procedural 
information and gives you a chance to review the information and skills 
you have learned. The material in each chapter builds on knowledge 
gained in previous chapters, and information and tasks progress from 
simple to complex.

The facilitator will provide a schedule of training and debriefing 
sessions. You will participate in group training sessions for Chapters 1, 
3, and 10. For the rest of the chapters, you will complete the activities in 
the Independent Study Manual and then meet with the facilitator at a 
debriefing session to review the material.

Each chapter centers on a series of activities. The activities are 
designed to help you learn new material, relate it to what you already 
know, apply what you’ve learned, and consider how you will use it 
in the future. Activity instructions appear in boxes and are frequently 
followed by text or worksheets. It is not necessary to write in complete 
sentences when you complete the activities.
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The curriculum’s case studies allow you to apply what you are 
learning to a case. You will use the Harris-Price case, which appears at 
the end of Chapter 1, to apply material in Chapters 1–7. You will use the 
Kaylee Moore case, which unfolds throughout Chapters 8 and 9, as you 
practice various aspects of the CASA/GAL volunteer role. An optional 
activity in Chapter 10 uses a third case as a wrap-up for the entire 
curriculum.

At the end of each chapter, the Looking Ahead section assigns 
material to be completed before you begin working on the next chapter. 
These assignments allow you to apply what you’ve learned, explore 
topics in more depth, or prepare for a later session or chapter.

Throughout the Independent Study Manual you will find Learn 
More! references in the margins. These point you to websites or to the 
curriculum’s Resource Materials for more in-depth exploration of a 
particular topic. 

The Parking Lot, found at the end of each independent study chapter, 
provides a place for you to note questions, issues, and concerns about 
topics or activities covered in that chapter.

The Glossary at the back of the Independent Study Manual defines 
terms that appear in the curriculum as well as those that you will 
encounter during your work as a volunteer.

A list of Web Resources appears at the back of the Independent Study 
Manual. Organized by topics covered in Chapters 1–7, this list points to 
a wealth of websites where you can find additional information about 
topics related to CASA/GAL volunteer work.

Also organized by chapter, the Resource Materials contain 
articles that provide in-depth exploration of topics touched on in 
the Independent Study Manual. The facilitator will provide you with 
a copy of the Resource Materials on CD. If you do not have access 
to a computer with a CD drive, please tell the facilitator and make 
arrangements to access the Resource Materials in another form. 

Throughout the curriculum the facilitator will provide additional 
handouts, some of which offer information specific to your local area 
or tribal program. Insert the handouts in the appropriate chapter in the 
Independent Study Manual, so you can refer back to them in the future.

Certain activities require you to listen to or watch online 
presentations. To access these presentations, go to www.casanet.
org/_apps/ise-login.asp. The user number is 11227, and the password 
is ise@#9. If you do not have access to a computer with a high-speed 
Internet connection, you will read material in your manual instead 
of listening to audio presentations and you will watch the videos at 
debriefing sessions.

The facilitator will hand out time sheets during the first training 
session. Use this time sheet to keep track of the time you spend 
completing chapters, traveling to and from training and debriefing 
sessions, and so on, for the length of the training. This will help you 
become accustomed to tracking your volunteer hours. The facilitator will 
collect these time sheets at the end of the training course.
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